
Illinois Commerce Commission 
527 E. Capitol A m u e  

Springfield, Illinois 62701 

For Commission Use Only I 

TO M E  ILllNOlS COMMERCE COMMISSION. SPRINGFIELD, ILLINOIS: 

My mailing address is r/r/ Ld. /V(?G% fqTk/ddC [[l-[LPy&? / I / .  hCL.,C’ 
The service address that I am complaining about is /917 w .  d:’~g~ .hp , [tfiLAl;-o 

My home telephone is 

$41 qq. 
Between 1:3O A.M.’and 5 0 0  P.M. weekdays. I can be reached at  [I 7 

-7 

(MI name of utility company) 
to the provisions o f  the Illinois Public Utilities Act. 

fff, >p@S I(.&& - &/ (respondent) is a public utility and is subject 

In the space below. list the specific section of the law. Commission rule(s1. o r  utility tar i f fs that you think is involved with your complai f e  
TI 7- 9- 

u- iG 

plq- l!-i7J!obqd 0 5 n i  / 

‘a 9 20- 4 0s - 2-G 

j, Q 2- / .^  

Have you contacted the Consumer Services Division o f  the Illinois Commerce Commission about your complaint? d y e s  No 

Has your complaint filed with that office been closed? Yes  NO 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

1 ,  Bill in question was received showing a total amount due of $12,264.1 5 after years of estimated charges 
only. Utility never sent notification of need to read meter, and accepted monthly payments of estimated 
charges for years without notice. Monthly bills were always mailed to the same address, payments were 
constantly made on time, yet no attempt was ever made by utility to read meter and alert customer to 
potential disparity. 

2. Meter was then removed from premises for a construction project on contiguous properly. Meter was 
not read in presence of customer and was taken off site. Meter has never been produced since that date. 
There is no physical proof of what meter reading actually was. 

3. Utility refuses to admit to any wrongdoing or accountahility to read meter on a timely basis. Utility 
refuses to negotiate on amount due or to justify charges. 

Please clearly state what you want the Commission to do in this case: 

Mediate a compromise on balance due and timing of payment schedule for negotiated amount. 

If an attorney will represent you. please give the attorney's name, address. and telephone number. 

5?z r18a afl-, ILLI hi'D 14 
You need to file the origin4 with the Commission. Also. provide one copy for each utility complained about (referred to as respondents). 

A notary public must witness the completion of this part of the fo rm 

I, WI\(FV Mcbi \ i zA 
The contents of this petition are t rue  to the best of my knowledge. 

, f i r s t  being duly sworn. say that I have read the above petition ~ ~~ and know what 

(Signature) 4~uqi;;/Ipi@vk- 
I 

,- Subscribed and swory/affirmed to before me on (month, day, y e a r ) h  'L, 3''ni 

says. 

NOTE: Failure to answer all of the questions on this fo rm may result in this fo rm being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 

~~ 

lCC207lO7 


